
Let's Think Together
No.9 JULY 02, 2018

Words that hurt , Words that heal.

Suggested reading: James 3: 8

During the hottest day in Chennai I was in a mall. There was no electricity   and the air-conditioners were not

working. The mall was full of shoppers as there was a sale. As I stood in the line to pay, the young  salesman

served the person in front of me.  There were many things he had to pack after  payment.  Of course it took

some time. The man behind me was restless and was muttering for a few minutes. Then he  began shouting at the

salesman for being slow, for the air-conditioner not working, for the inefficiency of the management and for it

being the hottest day of the year!  The language he used was abusive,  peppered with several disgusting words.

The poor salesman’s face fell. The smile  disappeared,  his eyes dropped and he became  nervous.  Still, the

man behind me carried on with his ranting. Then it was my turn. In my embarrassment over the man’s language,

and some anger at the way the poor salesman was treated, I forgot the number of my debit card. We tried it

once, twice and finally got it right the third time.  Of course it took a few more minutes. Pushing himself to my

place and giving me an ugly look, the man said, “ Those who can’t remember their ### card numbers should not

### be given them.”  I slid away in embarrassment.  I asked the girl who helped me with my shopping,  “ Does

this happen often?”    “ Always madam,”  she replied, “ You won’t believe some of the things people say to us!

 How should we speak to one another in our families,  places of work, in shops and other places? Too often I

have seen tears, slamming of doors, and  a tit for tat attitude  with worse words following as  retaliation.  An

already bad situation now becomes worse. How should we speak to those who work for us? Those who are

helpless and in a position of no power like the poor salesman?  Words as we know, can either build or destroy.

They can bring comfort, hope and reassurance. Or they  can  demean and leave the other person with a feeling

of insecurity and hopelessness.  It is not just our words, that demean another,  but the tone in which the words

are  spoken. So often someone has said  to me, “ It’s not what she says that hurts me, it’s how she says it.”

How we speak to one another comes with good manners.   Having good manners helps us to relate to other

people with consideration.  When we greet someone or ask, “How are you today?” we make them feel a little

special by showing that we care.  When we say, “ I’m sorry,” or “Would you mind if I do this?” we are taking

care not to hurt their feelings.

Think about this!

How you express yourself shows the kind of person you are - rude or considerate, selfish or generous.
Treating others the way you would like to be treated is the easiest rule to follow isn’t  it?
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